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JBA, Inc.    Capabilities Statement 
 
Company Overview: JBA, Inc. is a dynamic and innovative company that provides Information 
Technology Engineering services and solutions to meet our clients' diverse needs. With a strong 
foundation built on years of experience, industry expertise, and a talented team of 
professionals, we deliver comprehensive and reliable support to our federal customers. Our 
commitment to excellence, customer satisfaction, and continuous improvement sets us apart as 
a trusted partner for organizations seeking cutting-edge solutions and superior performance. 
 
Core Competencies: 

1. Engineering and Technical Expertise: 
• Our team of highly skilled engineers, scientists, and technical specialists possess 

a deep understanding of complex systems and cutting-edge technologies. We 
offer innovative solutions, design optimization, and technical support across a 
wide range of disciplines in the federal government.  
 

2. Program and Project Management: 
• JBA, Inc. excels in managing and executing programs and projects of all sizes and 

complexities. Our proven methodologies, comprehensive planning, risk 
management, and efficient resource allocation ensure successful outcomes. We 
are adept at coordinating multidisciplinary teams and stakeholders, ensuring 
adherence to timelines, budgets, and quality standards. 
 

3. Information Technology Solutions: 
• Leveraging the latest advancements in information technology, JBA, Inc. delivers 

tailored solutions to meet our clients' IT requirements. From software 
development and systems integration to cybersecurity and data analytics, we 
provide robust and scalable solutions that optimize operations, enhance security, 
and drive efficiency. 
 

4. Training and Education: 
• JBA, Inc. recognizes the importance of knowledge transfer and skills 

development. We offer comprehensive training programs tailored to our clients' 
specific needs.   
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Examples of Past Performance: 
• JBA has a strong track record of over 20 years of providing highly specialized technology 

engineering services for the FBI:  
• Designed and implemented numerous products supporting authorized collection 

activities. 
• Provided reverse engineering to exploit products. 
• Developed and delivered one of the first remote exploit implant installation 

capabilities supporting lawful Computer Network Operations. 
• JBA offers the USAF full-spectrum IT service management, from the Service Desk to 

Network Engineering, System Administration, Information Assurance Engineering, and 
Software Development.  

 
Value Proposition: 

• Client-Centric Approach: We prioritize our client’s goals and tailor our solutions to their 
unique needs, ensuring maximum value and sustainable results. 

• Expertise and Innovation: Our team comprises skilled professionals with extensive 
industry knowledge, enabling us to provide cutting-edge solutions and stay ahead of 
emerging trends. 

• Flexibility and Agility: We adapt quickly to changing environments and requirements, 
offering agile solutions that address evolving challenges. 

• Quality and Reliability: JBA, Inc. maintains rigorous quality standards throughout our 
operations, ensuring the highest level of service delivery and customer satisfaction. 

• Long-Term Partnership: We foster collaborative relationships with our clients, focusing 
on building enduring partnerships based on trust, integrity, and mutual success. 

 
Certifications and Affiliations: 

• JBA, Inc. holds the following certifications and affiliations: 
• ISO/IEC 9001:2015 certification for Quality Management Systems. 
• ISO/IEC 20000-1:2018 certification for Information Technology Service 

Management. 
• IEC 27001:2022 certification for Information Security Management 
• Active in industry associations such as the Armed Forces Communications 

Electronic Association (AFCEA) and the National Veteran Small Business Coalition 
(NVSBC). 

 
Prime Contracts: 

• Federal Bureau of Investigations: Collections, Exploitations, Vulnerability Analysis (CEVA) 

• Federal Bureau of Investigations:  VAIL II Technical, Engineering and Administrative Support  

• GSA MAS, 47QTCA19D00B6 
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